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Health Inequalities - PCN DES support pack

In Coventry and Warwickshire, we are dedicated to supporting our patients throughout their
cancer screening journey.

This information pack offers trusted information and directs you to local services designed to
make cancer screening accessible, inclusive, and supportive for everyone.

It also serves as a helpful resource for patients seeking further information about screening
and cancer services, ensuring they receive the support they need through screening,
diagnosis, and treatment.

Health inequalities are felt most directly by individuals and communities, but they also place
a considerable burden on our health service.

When patients who have been historically marginalised from health services feel their unique
life experiences are listened to by health professionals, they are more likely to engage, and
their chances of a healthy life improved.

LGBTQ+ groups, homeless people, and immigrant communities are all examples of
populations for whom mainstream health services have not always served well enough.

It is vital to provide staff with the knowledge, skills, and confidence to understand vulnerable
patients, and how health inequalities can manifest differently in patients.

To further reduce health inequalities, this directory aligns with the Core20PLUSS5 approach,
focusing on improving access and outcomes for the most disadvantaged and underserved
groups in our community.

We are committed to ensuring that all patients, especially those in vulnerable or underserved
populations, receive equitable, culturally sensitive, and tailored support.
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Breast Cancer Screening
Resources to explain breast cancer screening, checking breasts regularly and
support for patients with a diagnosis of breast cancer.

Download and order publications | Breast Cancer Now

An easy quide to breast screening Feb?25.pdf

West Midlands Breast Screening Programme

Supporting access and tackling barriers to breast screening

) @@ @

= Summary of Diagnosing breast cancer in Black women | RCGP Learning

Bowel Cancer Screening
Resources to explain bowel cancer screening, checking for signs and symptoms and
support for patients with a diagnosis of bowel cancer.

@ Bowel Screening Tool

@ Bowel cancer screening | Cancer Research UK

é@ Bowel cancer screening | Bowel Cancer UK | Bowel Cancer UK

@f@ Cancer screening | Macmillan Cancer Support

Cervical Cancer Screening / HPV Vaccine
Resources to explain cervical cancer screening, looking out for signs and symptoms
and support for patients with a diagnosis of cervical cancer.

@ Cervical screening | Macmillan Cancer Support

E Understanding cervical cancer

@ About Cervical Screening | Cancer Research UK
(® How is HPV linked to cancer? | Cancer Research UK

@ Cervical screening: helping you decide - GOV.UK

Support for L TQ+
Resources for LGBTQ+ community to reduce barriers to accessing cancer screening,
explaining risks and signs & symptoms

& Support for LGBTQ+ people affected by cancer
&) LGBTQ+ People & Cancer Treatment - OUTpatients



https://breastcancernow.org/download-and-order-publications?_gl=1*bbv7mh*_up*MQ..*_gs*MQ..&gclid=CjwKCAjw87XBBhBIEiwAxP3_A-zwMIS1Enhm2bKXoYr8c2bH1gSsWj7wxM6VdWQVWtLNYW2Fkbw1cRoCxK8QAvD_BwE
https://assets.publishing.service.gov.uk/media/67acc2e937726e9056af60b6/An_easy_guide_to_breast_screening_Feb25.pdf
https://www.bscreen.org.uk/coventry
https://www.cancerresearchuk.org/health-professional/cancer-screening/breast-cancer-screening/supporting-access
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felearning.rcgp.org.uk%2Fcourse%2Finfo.php%3Fid%3D891&data=05%7C02%7Csuman.ghaiwal%40nhs.net%7Cdc4ee30aac144546134308dda29c82f3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638845515261930298%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6Ftq%2BfLUq8yy%2BYfAZM4o%2B6RSZES%2B9qG2eoZV81oOm4M%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcrukcancerintelligence.shinyapps.io%2FGPBowelScreeningTool%2F&data=05%7C02%7Csuman.ghaiwal%40nhs.net%7C65e0251b4ee24807508d08dd94474cc8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638829756129984570%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZDQVfPcAdlLSXS%2FUpy3fMWxaWzjdCLx8f%2BphTkb3RKs%3D&reserved=0
https://www.cancerresearchuk.org/about-cancer/bowel-cancer/getting-diagnosed/screening?_gl=1*j6s36f*_gcl_au*Nzk2MzEzOTU5LjE3NDk0NTgwNjQ.*_ga*NDU1NDE2NDkuMTc0NzE0NDcyOA..*_ga_58736Z2GNN*czE3NDk0NTgwNjQkbzQkZzEkdDE3NDk0NTgwODUkajM5JGwwJGgw
https://www.bowelcanceruk.org.uk/about-bowel-cancer/screening/
https://www.macmillan.org.uk/cancer-information-and-support/worried-about-cancer/screening#bowelscreening
https://www.macmillan.org.uk/cancer-information-and-support/diagnostic-tests/cervical-screening?gclsrc=aw.ds&gad_source=1&gad_campaignid=19936005343&gclid=EAIaIQobChMI4azrkfrjjQMVG5FQBh1J_TrIEAAYASAAEgKvi_D_BwE
https://www.macmillan.org.uk/dfsmedia/1a6f23537f7f4519bb0cf14c45b2a629/19856-10061/MAC11648_E15_R_Cervical_lowres_20250130
https://www.cancerresearchuk.org/about-cancer/cervical-cancer/getting-diagnosed/screening/about
https://www.youtube.com/watch?v=EOTx1LyPEEE
https://www.gov.uk/government/publications/cervical-screening-description-in-brief/cervical-screening-helping-you-decide--2
https://www.macmillan.org.uk/support-for-lgbtq-affected-by-cancer?fbclid=IwY2xjawKs969leHRuA2FlbQIxMABicmlkETBMZnhkNnl6U0tBUGxmdjBQAR73g3KVA8SFvru5XBEubCjiGIf2Z0IBDezsMk61XnNtiPetlZLxRmnqYu5U9A_aem_WPiUqbjU_7rqcZ3eCmkaxQ
https://outpatients.org.uk/information/
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Support for

C My Cervix My Service: A walkthrough of an appointment at CliniQ
E GIC Leaflet

Support for Rural Communities

(® ECN / Macmillan Cancer Support - working in partnership

X
@ farmwell.org.uk/cancer/

&) Partnership with Macmillan Cancer Support - Farming Community Network

Support for Gypsy/Romal/Travellers

E Macmillan Cancer Support Don't Face It Alone- Gypsy & Travellers

Cervical Cancer Screening resource for Gypsies and Travellers - Friends,
Families and Travellers

Supporting Refugees and People seeking Asylum

E healthcare-for-refugees-and-people-seeking-asylum-mac19723-enqglish

E How-to-Provide-high-quality-primary-care-for-people-seeking-asylum-migrants-

and-refugees.pdf

Support for people with Learning Disabilities

é@ Resources about cancer for people with learning disabilities | Coping with

cancer | Cancer Research UK

E Easy Read guide to Breast Screening

E Easy Read guide to Cervical screening

® Cervical screening films for women with learning disabilities and women with
autism - YouTube

(® Do The Test - GO FOR IT! on Vimeo

(® Accessing cervical screening with the right support for people with a learning

disability



https://www.youtube.com/watch?v=6BQmQGhbILM
https://outpatients.org.uk/wp-content/uploads/2023/01/T-Screening-A5.pdf
https://www.youtube.com/watch?v=3XvTJl57enQ
https://farmwell.org.uk/cancer/
https://fcn.org.uk/cancersupport/
https://www.youtube.com/watch?v=VqxeCaWZLFE
https://www.gypsy-traveller.org/resource/cervical-cancer-screening-resource-for-gypsies-and-travellers/
https://www.gypsy-traveller.org/resource/cervical-cancer-screening-resource-for-gypsies-and-travellers/
https://www.macmillan.org.uk/dfsmedia/1a6f23537f7f4519bb0cf14c45b2a629/14942-10061/healthcare-for-refugees-and-people-seeking-asylum-mac19723-english
https://www.heec.co.uk/wp-content/uploads/2023/11/How-to-Provide-high-quality-primary-care-for-people-seeking-asylum-migrants-and-refugees.pdf
https://www.heec.co.uk/wp-content/uploads/2023/11/How-to-Provide-high-quality-primary-care-for-people-seeking-asylum-migrants-and-refugees.pdf
https://www.cancerresearchuk.org/about-cancer/coping/general-books-links/for-people-learning-disabilities
https://www.cancerresearchuk.org/about-cancer/coping/general-books-links/for-people-learning-disabilities
https://assets.publishing.service.gov.uk/media/67acc2e937726e9056af60b6/An_easy_guide_to_breast_screening_Feb25.pdf
https://assets.publishing.service.gov.uk/media/667abe64c7f64e234208ffa2/CSP05_easy_guide_to_cervical_screening_June_2024_PDF.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPL8At_JsPt7YuRrUP9acT9JCjhTQ0-OiXB&data=05%7C02%7Csuman.ghaiwal%40nhs.net%7C65e0251b4ee24807508d08dd94474cc8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638829756130071147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MbYikZjHt1h0ttg9Kul24rZq7FQZZ7NLDdLAeOZxjEI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPL8At_JsPt7YuRrUP9acT9JCjhTQ0-OiXB&data=05%7C02%7Csuman.ghaiwal%40nhs.net%7C65e0251b4ee24807508d08dd94474cc8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638829756130071147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MbYikZjHt1h0ttg9Kul24rZq7FQZZ7NLDdLAeOZxjEI%3D&reserved=0
https://vimeo.com/364034846?turnstile=0.iZiwpfP-XREosTJxxA6b1t6tg88SAEwc3QaLbdhXaYnPibCmDlSVBYDhTy5MIbRaQE0UMrbuc7_ZHog0djnmf5SnJxNxsnCNYKqUuPQZCWReXDbCC-vu-PN-w7wB733g1CQAhMH_4-PVE3nTsh1tg2I0uwfu6LRz4N2A8ipMF6dZnMv1fnnZQMokRhi7wtnEvDNN4lkwPfuOKzsjHIvUBN6MAJHcq9Ix7LVeaY6krip4Y1kGgz0fElEiUW8F9ol4lWE3c_G8VexEobWOGPMJ4MzMhOo1rlVzZS5ZVgsidTHaXJNJ7TgdxcvI_AlKwpMp3B837I0K_O5sF3-D_juAdlgbHo8oj1DFwa5Nnc63HhxU-2QAtaPYaYAXfj2r04iRuzTCFgrgrxkUT5hJcEndGkaaqJbNaOmVMJEen6nNrOD49IW56rpMpbNoNdgCuc7fFO3ULiT3TaDqvyACy9fRqeyHkVSFxa6J78yGEWwQuUIqyh10XUWpYMeJ17YK0pwjr2aeT2fxBoGkRAdleqYtWpuI2tP8a3pK-NMjT6ZZTGYYgcXgOGIDBnw_k3VY50mokIuTZg1Ykq_hqVuMgtfkZfR3bMLbgxVUpjS3fLt_U5ox_DtFxVyKGg8pG3WmXbJFCifTl0mfZTEYpJfHpHuic0rEKty0J7gzdmEtYECBpcKD0_ND9-Bui7SZSt3jKZzT5KxyElKQTafnrk2StnhAneTMyrWbHKMR3KGQvpVGJ3JG-m9MD7gvltAipGgo934X35AMEy-dEUrjvGudMUbs1j9mmPvTunJJ-FAJ3ew1x84awdauDQGgc50rQBby7-4qQa6fzQbFt1eS99BfiP9rWjNY1pE3abCo8VfFvTZsokE.ATivTPmkF8hXjFyjt3CZ3g.d44dc7b0fa2aff2e7e17265811abc16cf415db652f32fd57316fc4a0c9005104
https://www.youtube.com/watch?v=zOq_a2BYERc
https://www.youtube.com/watch?v=zOq_a2BYERc
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Support for BSL (British Sign Language)

& Macmillan BSL
(® What are Macmillan Cancer Support’s British Sign Language (BSL) services

(» Macmillan support BSL playlist - YouTube

(® Be Clear on Cancer, Bowel Cancer Screening | British Sign Language | Cancer
Research UK

(® Cervical Screening Saves Lives — Don’t ignore your screening invite | NHS - BSL
TV ad

() Cervical Screening Saves Lives — Conversations with Dr Zoe Williams | NHS -

BSL version
(» Breast screening | NHS (BSL)

Support for English as additional language

&) Cancer information and help in your language | Macmillan Cancer Support

é@ Resources in other languages | Coping with cancer | Cancer Research UK

Other Supportive Resources

Safe-surgeries-toolkit-2020.pdf
E Screening for cancer BLOG | Macmillan Cancer Support



https://www.macmillan.org.uk/search#e=0&q=BSL
https://www.youtube.com/watch?v=T0Jvtc4I40U
https://www.youtube.com/results?search_query=macmillan+support+bsl+playlist
https://www.youtube.com/watch?v=oYZAumAdC3Q
https://www.youtube.com/watch?v=oYZAumAdC3Q
https://www.youtube.com/watch?v=Ob7ldVLTzkQ
https://www.youtube.com/watch?v=Ob7ldVLTzkQ
https://www.youtube.com/watch?v=nmLvYaMs4S8
https://www.youtube.com/watch?v=nmLvYaMs4S8
https://www.youtube.com/watch?v=bHisHk0Jl6M
https://www.macmillan.org.uk/cancer-information-and-support/get-help/in-your-language
https://www.cancerresearchuk.org/about-cancer/coping/general-books-links/cancer-information-other-languages/resources-other-languages
https://www.doctorsoftheworld.org.uk/wp-content/uploads/2020/09/Safe-surgeries-toolkit-2020.pdf
https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/blogs/screening-for-cancer
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Online: www.happyhealthylives.uk/services-programmes/cancer-services/screening/

Macmillan Information and Support Centre

University Hospitals Coventry and
Warwickshire

Opening Times: 8.00am - 4.00pm
Monday-Friday

Phone: 024 7696 6052

Email: lindsay.randall4@uhcw.nhs.uk

Macmillan Information and Support Centre

Stratford and Warwick Hospitals
Opening Times: 8.30am - 4.00pm
Monday-Friday

Phone: 01926 495321 x8214

www.swft.nhs.uk/our-services/cancer-
services

Cervical screening

All women aged 25 to 64 are invited by
letter to cervical screening to check the
health of their cervix. Cervical screening
used to be called a smear test. In Coventry
and Warwickshire you can book an
appointment as soon as you get a letter.

Screening - Happy Healthy Lives

Bowel screening

Bowel cancer screening is a test you do at
home that checks for signs of bowel
cancer. It's offered to everyone aged 54 to
74.

www.nhs.uk/conditions/bowel-cancer-
screening/

New to Cancer

If patients have been newly diagnosed with
cancer, there are a few videos that maybe
helpful after diagnosis and before someone
is starting treatment.

Macmillan Information and Support Centre

George Eliot Hospital

Opening Times: 9.00am - 4.00pm
Monday-Friday

Phone: 024 7615 3201

Email: julie.hunt3@geh.nhs.uk

Prostate Cancer UK

Find out about your risk, learn about possible
signs and symptoms, and get all the
information you need on treatment and support
if you're newly diagnosed or living with prostate
cancer.

https://prostatecanceruk.org/

Breast screening

If you're a woman aged 50 or over, you'll be
automatically invited for breast screening
through your GP practice every 3 years until
your 71st birthday.

www.nhs.uk/conditions/breast-screening-
mammogram/

Cancer support groups in Coventry and
Warwickshire

Find local cancer support services |
Macmillan Cancer Support

Living with and Beyond Cancer

Living with and beyond cancer (LWBC) is a
program of care for cancer patients in the UK.
It helps them from diagnosis to recovery. It
aims to empower them to feel supported and


http://www.happyhealthylives.uk/services-programmes/cancer-services/screening/
mailto:lindsay.randall4@uhcw.nhs.uk
mailto:julie.hunt3@geh.nhs.uk
http://www.swft.nhs.uk/our-services/cancer-services
http://www.swft.nhs.uk/our-services/cancer-services
https://prostatecanceruk.org/
https://www.happyhealthylives.uk/services-programmes/cancer-services/screening/
http://www.nhs.uk/conditions/breast-screening-mammogram/
http://www.nhs.uk/conditions/breast-screening-mammogram/
http://www.nhs.uk/conditions/bowel-cancer-screening/
http://www.nhs.uk/conditions/bowel-cancer-screening/
https://www.macmillan.org.uk/cancer-information-and-support/in-your-area?type=Practical+help+and+support+groups&latitude=52.1952466&longitude=-1.7136028&location=Stratford-upon-Avon+CV37+6NX%2C+UK&radius=30&tridionpromocount=0&nationalorganisationcount=0&nationalresultcount=0&page=1&ui=pc&pcode=cv6
https://www.macmillan.org.uk/cancer-information-and-support/in-your-area?type=Practical+help+and+support+groups&latitude=52.1952466&longitude=-1.7136028&location=Stratford-upon-Avon+CV37+6NX%2C+UK&radius=30&tridionpromocount=0&nationalorganisationcount=0&nationalresultcount=0&page=1&ui=pc&pcode=cv6
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www.happyhealthylives.uk/services- informed. It supports them to live well with
programmes/cancer-services/living-with- cancer throughout their treatment and beyond.
beyond-cancer/support-qgroups/pre-
treatment/ www.happyhealthylives.uk/services-

programmes/cancer-services/living-with-
beyond-cancer/support-groups/post-treatment/



http://www.happyhealthylives.uk/services-programmes/cancer-services/living-with-beyond-cancer/support-groups/pre-treatment/
http://www.happyhealthylives.uk/services-programmes/cancer-services/living-with-beyond-cancer/support-groups/pre-treatment/
http://www.happyhealthylives.uk/services-programmes/cancer-services/living-with-beyond-cancer/support-groups/pre-treatment/
http://www.happyhealthylives.uk/services-programmes/cancer-services/living-with-beyond-cancer/support-groups/pre-treatment/
http://www.happyhealthylives.uk/services-programmes/cancer-services/living-with-beyond-cancer/support-groups/post-treatment/
http://www.happyhealthylives.uk/services-programmes/cancer-services/living-with-beyond-cancer/support-groups/post-treatment/
http://www.happyhealthylives.uk/services-programmes/cancer-services/living-with-beyond-cancer/support-groups/post-treatment/

